




1. Brand Yourself

16. Wanted: Fearless Leaders

15. The Power of an Honest Conversation

14. Dry Hair Don’t Lie

13. What Does it Mean to Be Good?

12. Are We Doing Our Job?

11. The Money is in the Mastery

10. All is Fair in Love & Competition

9. Go Your Own Way

8. No Rest for the Winner

7. Invest in Your Front Desk

6. Don’t Go “Shopping” with Guests

5. The Power of a Free Service

4. Put an “I” in Team

3. Staff Meetings 101

2. Stop Discounting Your Services
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